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THE 

 

NORTH STATE TELEPHONE COMPANY 

(d/b/a “NORTH STATE COMMUNICATIONS”) 

 

GENERAL EXCHANGE TARIFF 

 

FOR THE 

 

STATE OF NORTH CAROLINA 

 

This Tariff contains regulations and rates applicable for the furnishing of specified general subscriber services offered by North State 

Telephone Company within this State.  This Tariff and individual exchange service area maps are on file with the North Carolina 

Utilities Commission. 

 

Communications Services described in this Tariff are furnished through facilities provided by the Company for the transmission of 

intelligence by electrical impulse principally, by means of wire, radio or combination thereof. 

 

 

 

 

The rates, terms and conditions listed in this Tariff are applicable for services provided pursuant to this tariff.  When services are not 

provided pursuant to a filed tariff, the rates, terms and conditions shall be offered in the North State General Exchange Price List 

provided at the following link https://www.northstate.net/Content/pdf/Regulatory/PriceLists/TableofContents.pdf. 

 

EXPLANATION OF SYMBOLS 

 

When changes are made in any tariff page, a revised page will be issued canceling the tariff page affected; such changes will be 

identified through the use of the following symbols: 

 

  

 (B)  To signify rates established under bond 

 (C)  To signify a changed regulation or tariff 

 (D)  To signify discontinued rate, regulation or text 

 (I)  To signify increase in rate 

 (M) & (#)1 To signify a move from one page to another with no change to text, regulation or tariff 

 (N)  To signify new rate and/or new regulation, and/or new text 

 (O)  To signify obsoleted rate, regulation or text 

 (R)  To signify reduction in rate 

 (S)  To signify matter already appearing in another part of the tariff and repeated for clarification 

 (T)  To signify a change in text but no change in rate or regulation 

 (U)  To signify USOC added or changed only 

 (V)  To signify vintaged tariff 

 

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note 1: Prior to June 2, 1999, the (#) symbol was used to signify a text move from one page to another.  After June 2, 1999, the 

(M) symbol will be used to signify this function. 
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TABLE OF CONTENTS 

 

Pursuant to Commission Order many business services and bundled offerings are no longer subject to tariffs.  For a listing of de-

tariffed tariff sections and information concerning the terms and conditions for these de-tariffed services go to 

https://www.northstate.net/Content/pdf/Regulatory/PriceLists/TableofContents.pdf 
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GENERAL EXCHANGE TARIFF 

 

1. EXPLANATION OF TERMS 

 

LIFELINE 

  

A low income assistance program, available to qualified residential subscribers, which reduces monthly charges for local 

service through credits supported by universal service funding and state tax credits. 
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3.  BASIC LOCAL EXCHANGE TARIFF 
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This page is cancelled in its entirety.  Any new material will be added as an Original page. 
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3.  BASIC LOCAL EXCHANGE TARIFF 

 

3.4 RULES AND REGULATIONS APPLYING TO ALL SUBSCRIBERS’ CONTRACTS (Cont’d) 

 

 3.4.2  LIFELINE AND TRIBAL LINK UP PROGRAMS 

 

   A. Description of Service 

 

    1. Lifeline service is a federally administered program providing a monthly discount to qualifying low-

income consumers for voice-telephone service or broadband service. 

 

    2. Tribal Link Up service a federally administered program providing a discount to the customary charge for 

commencing telecommunications service to a qualifying consumer on Tribal lands.   

 

 

    3. Lifeline and Tribal Link Up are supported by the federal universal service support mechanism. 
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3.  BASIC LOCAL EXCHANGE TARIFF 

 

3.4 RULES AND REGULATIONS APPLYING TO ALL SUBSCRIBERS’ CONTRACTS (Cont’d) 

 

 3.4.2  LIFELINE AND TRIBAL LINK UP PROGRAMS (Cont’d) 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

  B. Program Eligibility 

      

   1. In order to be eligible for assistance, a consumer must meet the eligibility requirements set forth in Commission 

Rule R9-6 and 47 C.F.R. part 54, subpart E of the Federal Communications Commission’s rules. 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  C. Verification of Eligibility 

 

1. The method for verification of the eligibility criteria set forth in (B) above shall be a national eligibility verifier.  

Until the national eligibility verifier has been established to verify eligibility in North Carolina, the verification 

method will be self-certification by the recipients of the eligible programs. 
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GENERAL EXCHANGE TARIFF 

 

3.  BASIC LOCAL EXCHANGE TARIFF 

 

3.4 RULES AND REGULATIONS APPLYING TO ALL SUBSCRIBERS’ CONTRACTS (Cont’d) 

 

 3.4.2  LIFELINE AND TRIBAL LINK UP PROGRAMS (Cont’d) 

 

    

 

 

 

 

 

 

 

 

 

 

 

   D. Support  

 

    1. General 

 

a. Lifeline is provided as a monthly credit on the eligible residential subscriber’s bill. 

 

b. Tribal Link Up is provided as a one-time credit on the eligible residential subscriber’s invoice that 

contains the initial connection charge. 

 

      

 

 

 

 

 

 

 

 

    2. Rate 

 

      a.  The monthly recurring and one-time connection discount provided to consumers through the Lifeline 

and Link Up programs is set forth in 47 C.F.R. part 54, subpart E of the Federal Communications 

Commission’s rules. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

       

       

 

 

 

 

 
(T) 

 

(T) 
 

 

 
 

(T) 

 
(N) 

(N) 

 
(D) 

 

 
 

 

 
 

(D) 

 
 

(T) 

 
(D)(N) 

 

     
      (N) 

 

 
 

 

 
 

 

 
 

 

 
(D) 



NORTH STATE TELEPHONE Section 3 

COMPANY Ninth Revised Sheet 4 

High Point, North Carolina Canceling Eighth Revised Sheet 4 

Effective:  April 26, 2013 

 

 

GENERAL EXCHANGE TARIFF 

 

 

3   BASIC LOCAL EXCHANGE TARIFF 

 

Cancellation Page 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

4.1 6 

5 7 

6 5 

7 7 

8 3 

9 4 

9.1 2 

10 Original 

11 5 

11.1 4 

12 2 

13 1 

14 2 

15 2 

15.1 1 

15.2 1 

16 2 

17 1 

  

 

 
  

(N) (D) 

(D) 

(N) 



NORTH STATE TELEPHONE Section 4 

COMPANY Sixth Revised Sheet 1 

High Point, North Carolina Canceling Fifth Revised Sheet 1 

Effective:  April 26, 2013 

 

 

GENERAL EXCHANGE TARIFF 

 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

1 3 

2 2 

3 3 

4 4 

5 2 

6 5 

7 5 

8 5 

  

 

 
  

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 5 

COMPANY Eighth Revised Sheet 1 

High Point, North Carolina Canceling Seventh Revised Sheet 1 

Effective:  April 26, 2013   

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page 

 

Sheet        Revision 

 

1         1 

2         3 

 

               

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 6 

COMPANY Fourth Revised Sheet 1 

High Point, North Carolina Canceling Third Revised Sheet 1 

Effective:  April 26, 2013 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

1 2 

2 1 

3 Original 

4 7 

4.1 5 

5 4 

6 1 

7 3 

  

 

 
  

(D) (D) (N) 

(D) 

(N) 



NORTH STATE TELEPHONE Section 7 

COMPANY Sixth Revised Sheet 1 

High Point, North Carolina Canceling Fifth Revised Sheet 1 

Effective:  April 26, 2013 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

1 4 

1.1 2 

2 1 

3 3 

4 3 

4.1 Original 

5 5 

5.1 1 

6 5 

7 5 

8 4 

8.1 3 

9 6 

10 3 

11 5 

12 2 

13 1 

14 6 

  

 

 
  

(D) (N) 

(D) 

(N) 



NORTH STATE TELEPHONE Section 8 

COMPANY Sixth Revised Sheet 1 

High Point, North Carolina Canceling Fifth Revised Sheet 1 

Effective:  December 31, 2008   

 

GENERAL EXCHANGE TARIFF 

 

10.  DELETED 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

(D) 

(D) 

(D) 



NORTH STATE TELEPHONE Section 10 

COMPANY Second Revised Sheet 1 

High Point, North Carolina Canceling First Revised Sheet 1 

Effective:  December 31, 2008 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision Sheet Revision 

1 2 45 Original 

2 3 46 Original 

2.1 Original 47 Original 

3 3 48 Original 

4 Original   

5 3   

6 1   

7 Original   

8 1   

8.1 1   

9 3   

10 1   

10.1 1   

11 Original   

12 Original   

13 Original   

14 Original   

15 Original   

16 Original   

17 Original   

18 Original   

19 1   

20 Original   

21 3   

22 Original   

23 Original   

24 Original   

25 1   

26 Original   

27 1   

28 Original   

29 Original   

30 Original   

31 Original   

32 Original   

33 Original   

34 Original   

35 Original   

36 Original   

37 Original   

38 Original   

39 Original   

40 Original   

41 Original   

42 Original   

43 Original   

44 Original   

 

 
  

(D) 

(D) (N) 

(N) 

 



NORTH STATE TELEPHONE Section 9 

COMPANY Third Revised Sheet 1 

High Point, North Carolina Canceling Second Revised Sheet 1 

Effective:  April 26, 2013   

 

 

GENERAL EXCHANGE TARIFF 

 

 

 

CANCELLATION PAGE 

                

The following page is cancelled in its entirety.  Any new material will be added as an Original Page.     

        

Sheet Revision 

  

1 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
  

(D) (N) 

(N) 

(D) 



NORTH STATE TELEPHONE Section 10 

COMPANY Seventh Revised Sheet 1 

High Point, North Carolina Canceling Sixth Revised Sheet 1 

Effective:  April 26, 2013   

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 

Sheet Revision 

  

1 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

(N) (D) 

(N) 



 

NORTH STATE TELEPHONE Section 12 

COMPANY Ninth Revised Sheet 1 

High Point, North Carolina Canceling Eighth Revised Sheet 1 

Effective:  April 26, 2013 

 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 

Sheet Revision 

  

1 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

(D)      

 

(N) 

(N)      

(D)      



NORTH STATE TELEPHONE Section 13 

COMPANY Eighth Revised Sheet 1 

High Point, North Carolina Canceling Seventh Revised Sheet 1 

Effective:  April 26, 2013 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

2 3 

1 2 

2 6 

3 2 

3.1 Original 

4 3 

4.1 5 

5 9 

6 3 

7 9 

8 4 

9 3 

10 9 

11 7 

11.1 8 

11.2 5 

12 3 

13 6 

14 7 

14.1 1 

15 4 

16 2 

17 6 

18 5 

18.1 2 

19 3 

20 1 

21 1 

22 Original 

23 Original 

24 2 

25 Original 

26 Original 

27 Original 

28 Original 

29 Original 

30 Original 

31 Original 

32 Original 

  

  

 

 
  

 
(D) 

 

 
 

 
(N) 

 

 
 

 
(D) 

 

 
 

 
(N) 

 

 
 



NORTH STATE TELEPHONE Section 14 

COMPANY First Revised Sheet 1 

High Point, North Carolina Canceling Original Sheet 1 

Effective:  April 26, 2013 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 

Sheet   Revision 

 

1   Original 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 15 

COMPANY Second Revised Sheet 1 

High Point, North Carolina Canceling First Revised Sheet 1 

Effective:  April 26, 2013   

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages 

 

Sheet Revision 

  

1 Original 

2 Original 

3 Original 

4 1 

5 Original 

6 Original 

7 Original 

8 Original 

9 Original 

10 3 

11 1 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 17 

COMPANY Third Revised Sheet 1 

High Point, North Carolina Canceling Second Revised Sheet 1 

Effective:  April 26, 2013 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

1 1 

2 1 

3 1 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(D) 

(N) 

(N) 



 
 

 
 
NORTH STATE TELEPHONE Section 18 

COMPANY Fifth Revised Sheet 1 

High Point, North Carolina Canceling Fourth Revised Sheet 1 

Effective:  April 26, 2013 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

1 3 

2 1 

3 1 

4 1 

5 2 

6 1 

7 Original 

8 Original 

9 Original 

10 1 

11 2 

12 1 

13 1 

14 1 

15 1 

16 1 

17 1 

18 1 

19 1 

  

 

 
  

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 19 

COMPANY Third Revised Sheet 1 

High Point, North Carolina Canceling Second Revised Sheet 1 

Effective:  April 26, 2013  

 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 

Sheet                                                   Revision                                                                                                                                                                          

 

1                                                          2             

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 
 

 

(D) (N) 

(N) 



NORTH STATE TELEPHONE Section 20 

COMPANY Third Revised Sheet 1 

High Point, North Carolina Canceling Second Revised Sheet 1 

Effective:  April 26, 2013 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 

Sheet                                        Revision 

 

1                                              4 

 
  

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 23 

COMPANY First Revised Sheet 1 

High Point, North Carolina Canceling Original Sheet 1 

Effective:  April 26, 2013 

 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

1 Original 

2 Original 

3 Original 

4 1 

5 Original 

  

  

 

 
  

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 24 

COMPANY First Revised Sheet 1 

High Point, North Carolina Canceling Original Sheet 1 

Effective:  April 26, 2013 

 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 

Sheet                                     Revision 

 

1                                            Original 

 
  

(D) (D) (N) 

(D) 

(N) 



NORTH STATE TELEPHONE Section 100 

COMPANY Second Revised Sheet 1 

High Point, North Carolina Cancelling First Sheet 1 

Effective:  April 26, 2013 

 

 

GENERAL EXCHANGE TARIFF 

 

This page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 
  

(D) 

 
(N) 

 



NORTH STATE TELEPHONE Section 103 

COMPANY Third Revised Sheet 1 

High Point, North Carolina Canceling Second Revised Sheet 1 

Effective:  April 26, 2013 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following page is cancelled in its entirety.  Any new material will be added as an Original Page. 

 

Sheet                                     Revision 

 

1                                            2 

   

 
  

(D) 

(D) 

(N) 

(N) 



NORTH STATE TELEPHONE Section 112 

COMPANY Second Revised Sheet 1 

High Point, North Carolina Canceling First Revised Sheet 1  

 Effective:  April 26, 2013 

 

 

GENERAL EXCHANGE TARIFF 

 

CANCELLATION PAGE 

 

The following pages are cancelled in their entirety.  Any new material will be added as Original Pages. 

 

Sheet Revision 

  

1 1 

2 1 

  

 

 

(D) 

(D) 

(N) 

(N) 


	Structure Bookmarks



